
INFOhio eBooks:

Frequently Asked Questions
Q:   Where do I find the eBooks?
A. They are in your opac (CAT, not CAT Jr.) and in the Discovery Portal.
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CAT:

Use your browser to locate your library catalog 
On the basic search screen, check the eBook option. 

The eBooks will be in the right 
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sidebar of the results screen.
Click on a book cover to get to the View/Download page for that title.
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Discovery Portal:

Use your browser to access the Discovery Portal as directed by 

your school. Use the drop down menu at the top of the screen.  

Select INFOhio eResource Collection and enter your search 

term.
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To see just eBooks in the results, use the Limit Search Results 
option on the right sidebar. Click eBooks, then click Include.
On the results list, click the [image: image6.png]


  link to get to the 

View/Download page for a specific title.
Q:  What devices support reading the eBooks?
A:  The eBooks can be read on most computers, iPads, eReaders, and handheld devices that support a reader application compatible with one of the available eBook file types.  It is important to choose and download the correct file type for your device/app.

Q:  What are the file types?
A:  EPUB – This is the most popular file type, compatible with Nook and many other eReader devices and apps. These specially formatted files allow page text to be easily reformatted according to personal preference and to take advantage of app features like book marking, note taking, and dictionary word lookup.   

MOBI –This file type works with Kindle or the Mobipocket Reader app if loaded on your computer.  On a PC, Mobipocket Reader must be downloaded and installed before downloading any books.  Then you can open the Mobi files and organize them in the reader. Like EPUB, these files can be reformatted in the app according to personal preference and to take advantage of additional app features.

HTML – This file type can be read immediately using your browser.  Just click and the eBook will open.   This format is good if you want to skim through an eBook, but if you’re going to read cover to cover, a different format would be preferable. 
ZIP ARCHIVE – This option compacts the complete html file so you can save it on your local computer to be read later with your browser.  An internet connection is not required to read the saved ZIP file.

PDF – These files are like a snapshot of the original book.  Your ability to make page view adjustments is dependent on your Browser/PDF reader.  When viewing the document, many browsers will present a toolbar when hovering near the bottom of the viewing window.
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Clicking on the Adobe symbol there will activate an Adobe toolbar. If you have saved the pdf file on your computer, you can also then use features like highlighting text and inserting comments into your copy of the file.
MP3 – These files contain sound recordings for audio books and can be played by any device using an audio player that supports MP3 files.
The following table identifies the files types supported by some of the more common devices.
	Device
	EPUB
	MOBI
	MP3

	Windows Computers
	Yes
	Yes
	Yes

	MAC Computers
	Yes
	
	Yes

	Aluratek LIBRE
	Yes
	
	

	Barnes & Noble Nooks
	Yes
	
	Yes

	enTourage Pocket eDGe
	Yes
	
	

	Kindles
	
	Yes
	

	Kobo eReader
	Yes
	
	

	Literati Reader
	Yes
	
	

	NextBook Next2
	Yes
	
	Yes

	Pandigital Novel
	Yes
	
	

	PocketBook Pro 602
	Yes
	
	

	Sony eReaders
	Yes
	
	Yes


 Q:  How do I download an eBook to my Nook, Kindle, or other eReader?
  A: 1.   Once you have found and selected a specific title and are on the View/Download page where the file types are displayed, select ePUB (if using a Kindle, select MOBI).  Click Download.
2. Locate the file on your computer.  Depending on your browser, it will either be on your desktop or in the Downloads folder.
3. Verify your eReader is plugged into the computer. 
4. Right click on the eBook file.  Click Send to > click on your device name.
5. The eBook you selected will be either in with the other books on your reader or in the My Documents section of your reader.

Q.  How do I download an eBook to my iPad or iPhone?
  A: 1.   Once you have found and selected a specific title and are on the View/Download page where the file types are displayed, tap on Download next to ePUB.

2. A pop up screen will display the reader apps available on your iPad.  Tap the one you prefer.  The eBook will be downloaded there.

3. Open the app to locate your book and start reading.   

Q.  How do I read the eBooks on my computer?
A.    Formats for View/Download are title dependent. Once you have found and selected a specific title and are on the View/Download page, all formats available for that specific title will be displayed. Options may include:
1. HTML:  Click to view the HTML version online using your browser.  This will open the eBook for immediate viewing.  However, the book is not saved on your computer.  This is a good option if you’re just browsing or quickly looking for something specific.

2.  ZIP ARCHIVE:  When you click on this option, you’ll be presented with a pop up that will allow you to open or save the file.  Choose Save.  This will save the file to your computer and you can then read the eBook using your browser without needing a live internet connection.
3. MOBI:  This option requires that you have Mobipocket Reader installed on your computer.  You can download it free here:  http://www.mobipocket.com/en/DownloadSoft/ProductDetailsReader.asp     

Install the Mobipocket Reader BEFORE you download an eBook.  From the View/Download page click on the MOBI download option.   If your browser prompts to open or save the file, choose Open.  Mobipocket Reader will open and you will find your book by clicking on ebooks in the left sidebar.

             4.  PDF: Click to view the PDF file. This option requires a PDF browser plug-in or PDF software like Adobe Acrobat to open and view the file online. 
             5.  MP3: Click to listen to the audio file. This option requires your computer has software installed that can open and play MP3 files.  Some examples are QuickTime Player, RealPlayer, Windows Media Player, Windows Media Center and iTunes. 
Q.  Can I read the eBooks on my SmartPhone?
A.    We have tested a limited number of smart phones.  However it appears that if your phone  can support a reader app, you should be able to do it.

· iPhones – follow the directions for iPads.  The INFOhio eBooks work well with the iBook app.

· Android – follow the directions for eReaders to locate a title you want.  
· Download the EPUB file for your selected eBook. Note that your downloaded book will be in the Downloads folder on your sdcard. 
· In your eReader app, navigate to /sdcard/Downloads. 
· If you have trouble, please refer to the Help section of your app for further directions.
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