Special Services (SpS) Known Bugs List

Id Name Description Related Cases Found In Status Planned Release
2908 SpS - Security - Principals/Admins  <P>Users with building-wide access accounts (School Admin, Principal, Clerical, TCCSA 62370 9.6.2 Reviewed Defect
With Classes Cannot See All Guidance, etc) and classes assigned to their account can only see the classes and (PB/SpS)

Building-Wide Students corresponding students in SpS. These users are unable to see the remainder of the
students, who are not in their classes, in the buildings to which they have access.
WORKAROUND: Users with such access can hide all classes in the Gradebook, then
when accessing SpS the user will see all building(s) to which they are granted access.
User can unhide the classes to return to class only view.</P>

2976 SpS - Mac - Timeout Login page <P>Mac/Safari users are seeing the Timeout Login page display when hitting Save Form  SA 10.0.0 Reviewed Defect
displays when Saving or Saving & or Save &amp; Close buttons until the page refreshes to the saved page or Open Tasks (PB/SpS)
Closing screen, respectively. The users are not being forced to log in again, the page just

displays on slower connects causing some confusion.</P>

3015 SpS - D2D - Transfer Successful When completing a D2D Transfer, then selecting a new student, the previous transfer SWOCA 62660 10.0.0 Reviewed Defect
Message Displays When Beginning message "Your Transfer Has Been Sent" still displays on the bottom of the screen. The (PB/SpS)

Next Transfer original transfer does send successfully, but the message confuses users as they begin
to transfer another student's forms. WORKAROUND: Select "Transfer Student" icon on
left of screen prior to beginning next student transfer.

2173 SpS - EMIS - Remove Data The testing information (grade level, test type, testing accommodations, etc) tied to tests SA 9.2.3 Reviewed Defect
Associated with Removed Tests no longer applicable (4th Writing, 7th Writing, 5th Social Studies, and 8th Social Studies) (PB/SpS)

still display on the EMIS DCF though the test itself does not. Users would like this
information to no longer display to avoid confusion. WORKAROUND: Manually remove
data values from the EMIS DCF and save changes to the page.

2987 SpS - EMIS DCF - Date of Test List Date of Test options for the 2011-2012 school year are not in the drop down list. So, internal, HCCA 10.1.0 Reviewed Defect

Needs Updated when those dates are applicable for a student's test the code displays on the EMIS DCF 62912 (PB/SpS)
(e.g. 201108) instead of the description (e.g. August 2011). This also causes the EMIS
Extract to error stating that there is a missing/invalid Date of Test value and the testing
date is blank on the extract.

2938 SpS - EMIS Extract - GE Not On the EMIS Extract GE Record, the IEP Test Type value is not populating on the record  SA 10.0.0 Reviewed Defect
Displaying IEP Test Type Value if if the corresponding event's Outcome ID is left blank. Upon correcting the missing (PB/SpS)
Outcome ID Value is Missing Outcome ID value, both the corrected Outcome ID and existing IEP Test Type values will

populate on the Extract GE record for the event. The EMIS Extract Error messages does
warn users of missing Outcome ID value to correct the problem and get the GE record to
populate correctly. WORKAROUND: Enter correct Outcome ID value and GE record will
create properly.

2102 SpS - EMIS Report - Selection for <P>0On the EMIS Report Selection Screen, the checkboxes for Service Plan Start and NEONET 60462 9.2.3 Reviewed Defect
Service Plan Effective Dates End dates are not included and therefore cannot be displayed on the EMIS Report.</P> (PB/SpS)

2975 SpS - EMIS Report - Unable to Sort  <P>When running the EMIS Review Report and sorting by District of Residence (DOR) SA 10.1.0 Reviewed Defect
by DOR or DOS or District of Service (DOS), the user will receive an error instead of the results of the (PB/SpS)

report. WORKAROUND: Run the EMIS Review Report with the sort of any other field
selected.</P>
2959 SpS - Bank Import - Errors if Text On the Bank Import screen, users receive an error when attempting to navigate to TCCSA 62753 10.0.0 Reviewed Defect

Includes Symbols < or > That Run
into a Word

Printed on 12/5/2010

another section if their current section text contains a less than or greater than symbol
that runs into a word, for example, "&lt;than" instead of "&lt; than". WORKAROUND:
Insert space between symbol and other text.

(PB/SpS)
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2973 SpS - ETR 4 - Disability Category <P>The Disability Category drop down list on the ETR 4 Eligibility page does not allow SA 10.0.0 Reviewed Defect
List Not Active Until Student the users to select a new value if the user has not saved the Student Properties; (PB/SpS)

Properties is Saved however, the drop down list should work regardless of saving Student Properties.
WORKAROUND: Click Save button on Student Properities, then open ETR 4 Eligibility
page to save disability category.</P>

3016 SpS - PR03-01 - Misspelling of The word "relevant” in misspelled in the Section Il and Section V headers as "relavent". SA 10.1.0 Reviewed Defect
"Relevant" on Manifestation (PB/SpS)
Determination Worksheet

3018 SpS - SP 3 - Checkboxes Not On the SP 3 Testing Page, the "Child is excused from the consequences of not passing SA 10.1.0 Reviewed Defect
Saving on SP 3 Testing Page the OGT in the following subjects" checkbox values are not displaying on the page when (PB/SpS)

it is saved and reopened.

2977 SpS - SPPR - Font Error on 8 <P>The Service Plan Progress Report 8GXD (8 column, goals only, divided comments) SA 10.0.0 Reviewed Defect
Column Divided Comments (8GXD) "SP" page title displays improperly and generates error message if user does not have (PB/SpS)

Form Felix Titling font installed on theri computer. The page will also display improperly when
printing for these users. Users with the font installed will experience no issues, however,
the page should be displaying properly regardless of the fonts the user has installed.</P>

3017 SpS-CFE-ETR 1 - Evaluation <P>When creating an ETR task using Create from Existing (CFE), the "Evaluation SA 10.1.0 Reviewed Defect
Methods Not Copying on Optional Methods and Strategies" check boxes do not copy over on the optional ETR forms: ETR (PB/SpS)

Pages Communication Skills, ETR Fine Motor Skills, ETR Gross Motor Skills, ETR Hearing,
ETR Social Emotional Status, and ETR Vision.</P>

3021 SpS - CFE - IEP - Missing Date of On IEP tasks created using Create from Existing, the date of test values are not HCCA - 62860 10.0.0 Reviewed Defect
Test Values for EMIS Without Save automatically populating for EMIS unless the IEP 12 Testing page was saved prior to (PB/SpS)

task completion. WORKAROUND: Open and save the IEP 12 Testing page prior to
completing task.

2847 SpS - CFE - IEP - Original and New <P>When a IEP is created using Create from Existing (CFE) and the services are Omeresa - 62066, 9.6.0 Reviewed Defect
Services Both Display on EMIS modified on the IEP 7 Services page, the EMIS DCF displays both the new and the HCCA - 62244, (PB/SpS)

DCF original services information in the Related Services section. It should only be displaying SWOCA - Internal,
the information on the current open IEP task.</P> LNOCA
62544/62493

3009 SpS - CFE - WEP - Displaying When a WEP is created using Create from Existing (CFE) and the dates are changed, SWOCA 62484 10.0.0 Reviewed Defect

Different Dates users are seeing the old dates display on Print View, though new dates are displaying on (PB/SpS)
Page Edit.

2148 SpS - Open Tasks - Cannot Create  Users are not able to create new tasks using Create from Existing to pull information from SWOCA 60505 9.24 Reviewed Defect
from Existing on a set finalized in finalized Classic View sets. The Create From Existing list only displays completed tasks, (PB/SpS)
Classic View not these finalized sets.

2907 SpS - Open Tasks - Grade Levels When creating a new task, using Create from Existing (CFE), the grade levels from the SWOCA - 62286; 9.6.2 Reviewed Defect
Not Updating When Using CFE original task are displaying on the new task instead of the grade level selected on the Harris - 62786 (PB/SpS)

Start a Task screen. WORKAROUND: Select desired grade levels on task cover page
and save page.
1868 SpS - Open Tasks - Student On accessing Open Tasks screen when default class has no students assigned, Student  NCOCC 58751 9.14 Reviewed Defect

Properties Link Disappears

Printed on 12/5/2010

Properties link does not display. Link does not reappear even after new class and student
are selected.

(PB/SpS)
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2939

2972

1987

2881

3031

3002

SpS - Verify EMIS DCF - Events
Data Pulling from Multiple Tasks

SpS - Student Properties - Disability
Category Not Updating with SIS
Refresh

SpS - Print Blank Forms - Add
PR-05 Parent Consent

SpS - Reports - Dates on Reports
Sort as Numberical Text, Not Dates

SpS - Task Queue - Priority Tasks
Grouping Showing Previously
Enrolled Students

SpS - Task Queue - Users with
Multiple Staff Records Not
Displaying All Student's Open Tasks

Printed on 12/5/2010

On Verify EMIS DCF, when more than one task contains event data for the same event, HCCA - 62541 9.6.2 Reviewed Defect
the date field will pull from that Special Ed Events page on the last task it was added to (PB/SpS)
while the Outcome ID, Non-Compliance ID, etc values will pull from the first task it was

added to. For example, if an RIEP task has a Special Ed Events page with RETR and

RIEP data entered, then an RETR task was created with a Special Ed Events page with

RETR data entered, the RETR date will pull from RETR task, but the RETR Outcome ID

and RETR Non-Compliance ID will pull from RIEP task. When the information matches

and the user does not need to make corrects, they will not experience any issues.

However, when modifications need made, the user must make them in both places for

the Verify EMIS DCF to be correct. All information should pull in the same order, first from

the primary task, RETR task for RETR data, then from the secondary task if the primary

is blank, RIEP task for RETR data if RETR is blank. WORKAROUND: Only enter Special

Ed Events data on the primary task for that event, or if already entered in multiple tasks,

correct any data errors in both locations.

<P>The student's disability category value is not updating on the Student Properties NCOCC 62620 10.0.0 Reviewed Defect
page after clicking the Refresh button when the message "This student's demographic (PB/SpS)
information does not match the currect data in the Student Information system. Click

refresh to reload data from SIS." appears. Other fields are updating properly.

WORKAROUND: Manually select the new disability condition value on the Student

Properties screen or the ETR 4 Eligibility page.</P>

<P>The PR-05 Parent Consent form is missing from the form groups on the HCCA 59743 9.1.8 Reviewed Defect
Reports-Print Blanks Forms page. Users are currently unable to print blank copies of this (PB/SpS)
form.</P>

The dates on reports sort as numerical text instead of dates. For example, the IEP Due LACA - 62198 9.6.2 Reviewed Defect
Date Report, when sorted by the IEP Due Date column will display dates in the following (PB/SpS)

order instead of chronologically: 1/24/2011, 1/31/2011, 11/1/2010, 12/8/2010, 4/22/2011,

9/22/2010.

Users with Teacher access are seeing students no longer enrolled in user's current MEC - 63005 10.0.0 Reviewed Defect
classes display in the Priority Tasks section of the Task Queue page if the user marked Harris - 63046 (PB/SpS)

the student's task as a Priority when the student was enrolled in one of the user's

classes. Clicking on the task results in an error as user no longer has access to the

student.

<P>Users with multiple staff records tied to one login name are seeing their Task Queue 62643 MEC, 10.0.0 Reviewed Defect
screen display only open tasks for students tied to one staff record, not all staff records 62055 NOECA (PB/SpS)

even though drop down lists on the Task Queue screen display all classes/buildings

properly. Users are able to see all classes and students on other screens in Special

Services.</P>
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